This study aims to research on the relationship between job resources, symptoms of burnout, and depersonalization and its impact on the customer orientation. Using data from hotel frontline employees of Seoul in Korea, it seeks to investigate the mediating effects of burnout symptoms and depersonalization to the relationships between job resources and customer orientation. Data was analyzed using Structural Equations Modeling (SEM) by of AMOS program. The research advances understanding of the relationships between job resources, emotional exhaustion, depersonalization as a situational personality trait and the FLE customer orientation in five deluxe star hotel environment. The findings highlight the value of burnout and depersonalization, and suggest a number of practical implications for the identification, recruitment and retention of hotel employees.
변수의 조작적 정의 및 측정
본 연구에서의 직무자원은 업무에 필요한 모든 자원 을 의미하며, 교육지원 [6, 34] , 경영지원 [5] , 보상 [7, 34] [ * I feel emotionally drained by my work.
* Working with people all day is hard for me.
* My work requires a lot of emotional energy.
* When I get up in the morning, I don't look forward to coming into work. 
